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Process Timeline

Fund Distribution Process Information is Available

to the public on www.ocfl.net/ccc April 22, 2024
Agency Training: Virtual Session .
(Pre-recorded Session) April 22, 2024
Mini-Grant Fund Distribution Question and Answer Session

. - : May 1, 2024
Register to participate at the link below:
https://bit.ly/3J9NNPO
Deadline to Submit Notice of Intent to Apply
(Online application) May 13, 2024
Mini-Grant Application (Proposals) Portal Opens May 17, 2024
Mini-Grant Fund Distribution Question and Answer Session
Register to participate at the link below: May 20, 2024
https://bit.ly/3J9NNPO
Process Question Deadline May 31, 2024
M|n|'-Grant F_’roposals Due June 7, 2024
(Online application)
Notice of Preliminary Funding Recommendation
mailed to agencies via USPS Certified Mail and Email TBA

Contract Execution

October 1, 2024
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Domestic Violence Transportation

Domestic violence is a pressing issue that not only affects the direct survivors but also
has a ripple effect on children, local businesses, and future generations. The
consequences of domestic violence are far-reaching, leading to economic setbacks and
mental health crises that require a range of services to help survivors regain stability in
their lives and the lives of their children.

According to the National Coalition Against Domestic Violence, transportation plays a
crucial role in connecting survivors to the essential services they need. For survivors of
domestic violence, access to safe, affordable, and reliable transportation can be
lifesaving and is a key component in their road toward stabilization. However, many
individuals impacted by domestic violence face barriers when it comes to transportation.

It is imperative that survivors of domestic violence have access to transportation services
to help them rebuild their lives and move toward a brighter future. By addressing this
critical need, survivors are supported in their journey toward healing and empowerment.

The Orange County Citizens’ Commission for Children (CCC) is currently seeking
501(c)(3) nonprofit organizations with a primary mission of providing services to
domestic violence survivors. Selected agencies will be responsible for providing
transportation in non-emergency situations for domestic violence survivors, their children
and/or pets. Eligible domestic violence transportation services are limited to employment
seeking, daycare, social services, medical appointments, grocery shopping, legal
services, education and counseling within Central Florida (Orange, Osceola, Lake,
Brevard and Seminole counties). Travel to and from work, outside of traditional work
hours, can also be considered.

Awarded agencies will refer clients through a LYFT Concierge system that enables
providers to book rides at set pricing. The Concierge system will be established between
the provider and LYFT. The provider will authorize, book, track, and generate payment
for approved rides (Ex. $1.00 per ride, per minute). The awarded agencies will then
invoice the county monthly for reimbursement of the cost of programmed rides. LYFT will
also establish terms of service agreements that include Lyft Guides, account creation,
platform set-up, and online training. Normal launch/implementation fees for the Lyft
Concierge system will be waived for awardees.

Agencies will be reimbursed for costs associated with the rideshare program. Funding
awards are between $5,000 to $10,000 per agency and services should begin upon
execution of an Orange County contract and be complete by September 30, 2025. To
apply, applicants are required to submit a Notice of Intent to apply by May 13, 2024.

This funding may be renewed in subsequent years depending on the availability of
funding.
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Questions

Respondents are solely responsible for reading and completely understanding the
requirements of this process. Any Respondent with questions regarding this process must
submit such questions to the following contact prior to the Question Deadline. Process-
related questions submitted after the Question Deadline may not be answered.

Contact:
407-836-7610
Info-ncf@ocfl.net

Proposals will be evaluated based on the criteria below. Proposals are considered on a
first-come, first-served basis and no appeals will be considered.

Evaluation Criteria

Proposal Section Yes No

Are all application components present?

Is the agency’s primary mission to serve
survivors of domestic violence?

Is the funding request between $5,000
and $10,0007?

General Eligibility Requirements

To be eligible for an award from the County, Respondents must meet all of the following
eligibility requirements:

1. Have a physical location within Orange County, Florida;
2. Be a 501(c)(3) human services nonprofit organization;

3. Has been legally able to conduct business in the State of Florida for a minimum of one
year prior to application; and,

4. Timely submit a Proposal with all of the requisite documentation, certifications,
affirmations, and acknowledgments that comply with the terms and conditions of this
process.

5. The agency cannot have a voting board member that is financially compensated by
the agency.
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Required Documentation Submittals

Any Respondent seeking County funding must submit all of the following documentation
with its Proposal.

Note: Failure to submit any documentation requested in this section may result in the
Respondent being deemed ineligible to receive an award.

1. Letter of support from Board Chairperson and organizational chart.

2. The Respondent’s Articles of Incorporation show that the Respondent has been
legally able to conduct business in the State of Florida for a minimum of one year prior
to the date of application.

3. The Respondent’s IRS tax exemption documentation, shows that the Respondent is
recognized as tax-exempt under 26 USC 501(c)(3) and is one whose contributions
are tax deductible pursuant to 26 USC 170.

4. Evidence that the Respondent has a physical location within Orange County, Florida.

5. A copy of the Respondent’s most recently filed IRS Form 990. If the agency is required
to submit an IRS Form 990-N (Electronic Notice also known as the e-Postcard), the
agency may submit proof of filing to meet the requirement. Agencies may submit a
Financial Statement prepared by a Certified Public Accountant (i.e., financial
compilation, financial review, or an audit) in lieu of an IRS Form 990.

6. Current minimum certificates of insurance and applicable endorsements. (please see:
Insurance Requirement Checklist).

Required Certifications and Acknowledgements

By submitting a Proposal, each Respondent hereby certifies, affirms, acknowledges,
and agrees to all the following statements.

Note: Failure to abide by any of the certifications, affirmations, acknowledgments, and
agreements made pursuant to this Section may result in the Respondent being
deemed ineligible to receive an award.

1. The Respondent is governed by an active and responsible governing body whose
members have no material conflict of interest and all of which serve without
compensation.

2. The Respondent accounts for its funds in accordance with generally accepted
accounting principles (GAAP).

3. Expenses of the Respondent connected with lobbying and all attempts to influence
voting or legislation at local, state, and federal levels would classify as tax-exempt
under 26 USC 501(h).

4. If selected for the award, the Respondent must enter into a Contract, using a form
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Contract provided by the County, for the provision of the requisite services for the
specified period.

5. The Respondent is required to comply with the Contract’'s payment terms, as
established by the County.

6. The Respondent conducts publicity and promotional activity based upon its actual
program and operations; these activities are truthful and non-deceptive, include all
material facts, and make no exaggerated or misleading claims.

7. If selected for the award, Respondents with religious affiliation will be prohibited
from refusing service to any client, patient, or other beneficiaries of the County-
funded services based on religion, or require attendance at religious services, as a
condition of County-funded assistance, nor will such groups engage in any religious
proselytizing in any program receiving County-funds.

8. The Respondent, whether selected or not, is required to comply with all applicable
federal, state, and local laws, regulations, and codes.

9. If selected for an award, the Respondent will be required to maintain program and
accounting records for five (5) years after the expiration of the Contract.

10. If selected for the award, the Respondent will be required to comply with undergoing
Level Il Background Screening to be in compliance with Orange County
requirements and applicable federal and state law.

11.The Respondent will begin providing direct program services within three (3) months
of Contract execution.

Performance Measures

Selected Respondents will be contractually required to report on the impact that funded
services have on domestic violence survivors in the community.

The agency will provide a final report to include, but not be limited to the following:

¢ Number of unduplicated clients served
e Total number of services delivered
e Program impact statement

APPLICATION INSTRUCTIONS

All agencies applying for funding through the CCC Mini-Grant are required to utilize
the Neighborly Software Portal to complete the application process. Agencies are required
to complete the Notice of Intent to Apply section of the online application by the
established deadline to be eligible to submit a formal proposal to the CCC for funding.
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Refer to the following instructions to access the online portal and complete the
proposal application.

Accessing the Sub-recipient Portal

The Sub-recipient (Applicant Agency) Portal is hosted by Neighborly Software and is
available via any internet-connected device. The recommended browser is Google

Chrome but will work with any modern web browser (i.e., Internet Explorer v10+, FireFox,
Safari).

To access the portal CLICK HERE or visit https://bit.ly/2XGHy2k

Registering your Account

When accessing the Portal for the first time, agency representatives will need to
register an account by clicking on the Register link. During the registration process, you
will create a username (email address) and password. The email address used for

registration will also be used for system emails/notifications. Passwords must be at
least eight (8) characters.

Note: Password will be used for future logins. For security
purposes, the system will validate the registered email
address by sending an email with a validation link. If the
email is not received from the system within 2 minutes, check
the spam, junk, or bulk mail folder.

Logging In

Once an account has been registered, the agency
representative may log in (using the same link
above) by entering the email address and
password used during registration. By checking
the “Remember Me?” box, the web browser will
remember the email address for future logins
(depending on browser and security settings).
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Forgot your Password

To recover a forgotten password, click on the “Forgot your Password?” link and
follow the prompts to create a new password. For security purposes, the system will
send an email to the registered email address with a link to reset the password.

Changing your Password

To change the password, log into the Application Portal. Click on the icon on the
top right corner of the screen and select “My Profile”. Then select the Password
option on the left side of the screen. For security purposes, you will be required to
enter your Old Password before selecting a New Password.

My Profile

Signing Out

To sign out (aka log out) of the system, click on the icon on the top right corner of
the screen and select “Sign Out”.

Starting an Application

Once the user has registered and logged in to the Neighborly Software Participant
portal, follow the steps outlined below to complete the application.

1. To start a new CCC Mini-Grant Application, click on Click here to start
a new application. The Agency Notice of Intent (NOI) to Apply is
considered the first section (Section A) of the application. An Agency’s
Notice of Intent to Apply must be approved before the Agency can
proceed to the remainder of the application. Once the Notice of Intent
portion of the application is approved, the agency will receive an email
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to the contacts indicated. Each agency can submit only one application
for funding consideration.

Start a New Application

CCC Mini Grant Select this option if you are interested in applying for the Citizens' Click here to start a new application
Commission for Children (CCC) Mini-Grant. The CCC Mini-Grant aims to
assist local non-profit organizations with funding to provide innovative

services to children and their families in Orange County, Florida.

CCC Mini Grant
Application

2. Provide the official, legal name of the Agency as the name for 19 12302
the application, then click “Start Application.”

t application

(O A. Notice of Intent to Apply
@ B Required Trainings
B C. Project Overvie w
B D Outcomes
@ E. Project Budget
=% Documen t
& Submit
NEW APPLICATION FOR CCC MINI GRANT
kse
E| i 3 i BO.C
Please provide a name for the application
1
j Courage Foundation, Inc.
al BO.C
Start Application |
FD_{

3. Upon entering the application, note the menu on
the left side of the application. This menu allows
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the user to navigate through the application.
Section A is the agency’s Notice of Intent to Apply | Notice

(NOI) and is the first step of the proposal process. Ingm
(NOI)
The following steps are included in the Section

Notice of Intent to Apply Section of the application.

A. Notice of Intent to Apply

1. Agency information and documentation to support agency eligibility will be
provided in this section. Persons entered as the Agency’s Authorized Agent
and Proposal Contact will be the individuals contacted regarding the funding
proposal.

2. The following documents are required for submission of the NOI:

o Letter of Support from the Agency’s Board President. Note: The letter
should be on Agency Letterhead and should indicate the proposed
project has the support of the Agency’s Board.

e 501(c)(3) Determination Letter from the Internal Revenue Service (IRS)

¢ |IRS Form 990 or Financial Statement prepared by Certified Professional
Accountant (CPA) — Agencies must submit a copy of their most recent
IRS Form 990. If the agency is required to submit an IRS form 990-N
(Electronic Notice also known as the e- Postcard), the agency may
submit proof of filing to meet the requirement.

¢ Atrticles of Incorporation from Florida Department of State Division of
Corporations.

Required Attachments (Notice of Intent form will not be accepted without these attachments.)

QO  Letter of Support from the Agency's Board President  *Required &
Upload File &

501(c)(3) Determination Letter from the Internal Revenue Service (IRS)  *Required

O Most recent IRS Form 990 or Form 990-N (E-Postcard) *Required ~
Upload File &P

3. Submission of the NOI:
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e Once the requested information is provided, and the required
documentation has been submitted, click “Complete and Continue” to
submit the NOI.

e CCC staff will review agency information and submitted documents to
ensure that minimum eligibility requirements are met.

e Once CCC staff has reviewed agency eligibility, the designated agency
contact(s) will receive an email regarding the approval status of the NOI.

e No agency will be able to proceed with the application process without the
approval of the NOI. Once the agency’s NOI is approved, the agency may
proceed with the remainder of the application.

Application Users

There are two options for users to log in to the agency application:

e Option 1 — An agency may choose to utilize a single login for multiple
users in the same organization.

e Option 2 — An agency may choose to have multiple users with each
having their own registered login. For all users to view and access all
stages of the application process, the agency must designate
additional users by completing the following steps:

* Click the tab that says “View Users”

« Then Select “Add a User” and enter o Uemre i
the e-mail address for the user being added.

* Note: The user will need to register and follow the instructions for
accessing the portal as detailed on the previous pages of these
instructions.

*The Notice of Intent to apply is the only requisite for agencies applying for the
domestic violence transportation funding.
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For questions about the funding application, please contact:

Citizens’ Commission for Children
Phone: (407) 836-7610
Email: Info-NCF@ocfl.net
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Appendix #1: Insurance Requirement Checklist

The inclusion of this attachment regarding the Insurance Requirement Checklist is for
informational purposes so that Respondents can have a general idea regarding what types
and levels of coverage they will need to provide County-funded services.

e Programs not hosted on Orange County property are exempt from the
following insurance requirements.

The insurance requirements of each award may vary based on the nature of the services

involved.

The County will notify awarded agencies of the necessary certificates and endorsements
prior to the execution of the Contract. They may include but are not limited to the following:

Requirements of
the Contract

Description

1. Commercial
General Liability
(see 1.a. and 1.b.
below)

The AGENCY shall maintain coverage issued on the most
recent version of the ISO form as filed for use in Florida or its
equivalent, with a limit of liability of not less than $500,000 per
occurrence. AGENCY further agrees coverage shall not
contain any endorsement(s) excluding or limiting
Product/Completed Operations, Contractual Liability, or
Separation of Insureds. Sexual abuse and molestation
coverage with limits of not less than $100,000 per
occurrence shall also be included for those programs
that provide services directly to minors. The General
Aggregate shall either apply separately to this Contact or shall
be at least twice the required occurrence limit.

a. Additional
Insured
Endorsement

The AGENCY agrees to endorse the COUNTY as an
Additional Insured with a CG 20 26 Additional Insured —
Designated Person or Organization endorsement, or its
equivalent to all commercial general liability policies. The
additional insured endorsement must be submitted and shall
be listed in the name of the Orange County Board of County
Commissioners.

b. Waiver of
Transfer of
Rights of
Recovery
Against Others
to Us

The AGENCY agrees to provide the Waiver of Transfer of
Rights of Recovery Against Others to Us endorsement in the
name of Orange County Board of County Commissioners,
Procurement Division, PO Box 1393, Orlando, FL 32802-
1393. Note: Blanket additional insured or waiver of
subrogation policy language may be submitted for
consideration as long as the entire policy form is submitted
for review.

CCC Mini-Grant Distribution Process
Page 12 of 14




Requirements of
the Contract

Description

2. Business
Automobile
Liability

The AGENCY shall maintain coverage for all owned; non-
owned, and hired vehicles issued on the most recent version
of the ISO form as filed for use in Florida or its equivalent, with
limits of not less than $500,000 per accident. In the event the
AGENCY does not own automobiles, the AGENCY shall
maintain coverage for hired and non-owned auto liability, which
may be satisfied by way of endorsement to the Commercial
General Liability policy or separate Business Auto Liability

policy.

3. Workers’
Compensation
(see 3.a. and
3.b. below)

The AGENCY shall maintain coverage for its employees with
statutory workers’ compensation limits, as set forth in the
Florida Statutes, and no less than $100,000 for each incident
of bodily injury or disease for Employers’ Liability. Said
coverage shall include a waiver of subrogation in favor of the
COUNTY if services are being provided at COUNTY facilities.
Elective exemptions, as defined in Florida Statute 440, will be
considered on a case-by-case basis.

a. Waiver of

The AGENCY agrees to provide a Waiver of Subrogation

subrogation (Waiver of our Right to Recover from Others' Endorsement) in
(Waiver of our | favor of the Orange County Board of County Commissioners
Right to when program services are conducted on Orange County
Recover from property. (If applicable when program services are
Others' conducted on Orange County property.)
Endorsement)
Note: Blanket additional insured or waiver of subrogation
policy language may be submitted for consideration as
long as the entire policy form is submitted for review.
b. Leased Any AGENCY using an employee leasing arrangement shall
Employee complete and submit the Leased Employee Affidavit, if
Affidavit applicable.

4. Professional
Liability

The AGENCY shall maintain professional liability (errors and
omissions or medical malpractice) coverage with limits of not
less than $1,000,000 per occurrence.

5. Commercial
Crime or Third-
Party Fidelity
Bond

The commercial crime policy or fidelity bond shall include
coverage for employee dishonesty on a blanket basis with limits
of not less than the full amount of this agreement, or as
amended from time to time. The bond shall be endorsed to
cover third-party liability and shall include a third-party
beneficiary clause in favor of the COUNTY. The bond shall
include a minimum twelve (12) month discovery period when
written on a claims-made basis.
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Additional Insurance Requirements:

Cancellation Notice: No material change or cancellation of the insurance shall be
effective without thirty (30) days prior written notice to the COUNTY.

Certificate Holder: The certificate holder must be listed as:

Orange County, Florida
Attn: Risk Management Division
400 East South Street
Orlando, FL 32801

Best Key Rating: The Risk Management Division requires that all insurance carriers
possess, at a minimum, a rating of A- Class VIl or better in the most recent edition
of “Best Key Rating.” The Best Key Rating can be noted on the certificate of
insurance or can be provided as an attachment.

Carrier Name & NAIC Number(s): The Carrier Name and NAIC Numbers for all
applicable policies must be specifically referenced on the Certificate of insurance in
the top right-hand section of the certificate of insurance.

Self-Insured: If the AGENCY is an agency or political subdivision of the State of
Florida then without waiving its right to sovereign immunity, as provided in Section
768.28, Florida Statutes, the AGENCY may self-insure its liability with coverage
limits of $200,000 per person and $300,000 per occurrence or such other limited
sovereign immunity as set forth by the Florida Legislature. (Agency must submit a
statement of self-insurance to the COUNTY).

Exceptions: Any request for an exception to these insurance requirements, must be
submitted in writing to the COUNTY for approval.
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